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1. Project Introduction
1.1 Political Implications

official criteria:
 continuation
 civil societies
 democratic development
 ethnic conflict

 sustainable
 young-blood research
 cross-national coop

project steps:
 workshop
 PhD training conference
 summer school
 publication REAL18 
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1.2 Project History after ESSE Torino and ASSE Vlore

3/54

year topic approach workshop     summer school

2013 Academic Writing CL Skopje Ohrid

2014 AcWriting P2P CL Herzog Novi Vlore

2017 Journalistic Writing: CDA Nis Ohrid
(De-)Constructing Crises in Europe 

2018 Credibility,Honesty, CDA+CL Berat Split
Ethics,Politness (CHEP)

2019 Conflicting truths CDA+CL Vrsac Ohrid
2020 Uncertainty → CDA+CL online Palic??

confidence → trust
2021 Order2/&chaos?? CDA+CL     Kosovo Ohrid?

. . . in Academic & Journalistic Writing

intro uncertainty confidence trust applications conclusion
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1.3 Project results: Publication REAL 18
finding possible, relevant topics!!

4/54intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“crisis” in the NoW Corpus (News-on-the Web)

5/54

What do you see?

intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“crisis” in the NoW Corpus (News-on-the Web)

6/54

What do you see?

intro uncertainty confidence trust applications conclusion

“crises” more than ever NOW!
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1.4 Development of key concepts during project history:
“credibility” in the NoW Corpus (News-on-the Web)

7/54intro uncertainty confidence trust applications conclusion

What do you see?
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1.4 Development of key concepts during project history:
“credibility” in the NoW Corpus (News-on-the Web)

8/54intro uncertainty confidence trust applications conclusion

„credibility“ less than ever, generally low frequency!

What do you see?
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1.4 Development of key concepts during project history:
“truth/s” in the NoW Corpus (News-on-the Web)

9/54intro uncertainty confidence trust applications conclusion

What do you see?
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1.4 Development of key concepts during project history:
“truth/s” in the NoW Corpus (News-on-the Web)

10/54intro uncertainty confidence trust applications conclusion

more „thruths“ than ever - in absolute figures („normalised“)!

What do you see?
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1.4 Development of key concepts during project history:
“uncertainty” in the NoW Corpus (News-on-the Web)

11/54

What do you see?

intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“uncertainty” in the NoW Corpus (News-on-the Web)

12/54

What do you see?

intro uncertainty confidence trust applications conclusion

more „uncertainty“ than ever!
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1.4 Development of key concepts during project history:
“confidence” in the NoW Corpus (News-on-the Web)

What do you see?

13/54intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“confidence” in the NoW Corpus (News-on-the Web)

What do you see?

14/54intro uncertainty confidence trust applications conclusion

nothing?



Uncertainty
→Trust

Chemnitz
22/06/20

1.4 Development of key concepts during project history:
“confidence” in the NoW Corpus (News-on-the Web)

What do you see?

15/54intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“confidence” in the NoW Corpus (News-on-the Web)

What do you see?

16/54intro uncertainty confidence trust applications conclusion

few „no/lack of confidence“, many idiomatic „vote of confidence“
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1.4 Development of key concepts during project history:
“trust” in the NoW Corpus (News-on-the Web)

What do you see?

17/54intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“trust” in the NoW Corpus (News-on-the Web)

What do you see?

18/54intro uncertainty confidence trust applications conclusion

always high, but negated?
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1.4 Development of key concepts during project history:
“trust” in the NoW Corpus (News-on-the Web)

What do you see?

19/54intro uncertainty confidence trust applications conclusion
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1.4 Development of key concepts during project history:
“trust” in the NoW Corpus (News-on-the Web)

What do you see?

20/54intro uncertainty confidence trust applications conclusion

trust is NOT academic
as Verb and negated!
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1.5 Approaching current key concepts:
language resources and beyond

We have looked at “formal usage” of terms over years, but we need to distinguish lexical 
meanings and that is so fuzzy that we need all possible input resources to “round off” the 
simple Oxford English Dictionary basis.

From on-line resources to inspiration?
❖ Oxford English Dictionary shows lexical developments through time
❖ Learner Dictionaries give cotext, which also constitutes meaning
❖ Wordnet adds more lexemes in the semantic field, esp. antonyms, hyponyms
❖ Collocation Dictionaries cover the entire syn-/paradigmatic matrix
❖ Translation tools, like Linguee and DeepL, reveal surprising differences and expand 

to other word classes 
❖ www.wordandphrase.info adds quantitative comparisons with a digital bias

21/54intro uncertainty confidence trust applications conclusion

http://www.wordandphrase.info/
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2. Uncertainty
2.1 “Uncertainty” in Oxford English Dictionary (OED) online (09/06/20)

22/54intro uncertainty confidence trust examples conclusion

1. 1a. The quality of being uncertain in respect of duration, continuance, occurrence, 
etc.; liability to chance or accident. Also, the quality of being indeterminate as to 
magnitude or value; the amount of variation in a numerical result that is consistent 
with observation.
“the accuracy is expressed by stating the uncertainty of the numerical result, that is, 
the estimated maximum amount by which the result may differ from the ‘true’ or 
accepted value”
1b. With a and plural. Something of which the occurrence, result, etc., is uncertain. 
“yet my mind is harassed by uncertainties”

2. 2a. The state of not being definitely known or perfectly clear; doubtfulness or 
vagueness.
“there were two sources of uncertainty, which rendered his conclusions not 
altogether to be depended upon.”
2c. Something not definitely known or knowable; a doubtful point.

3. The state or character of being uncertain in mind; a state of doubt; want of 
assurance or confidence; hesitation, irresolution.
“I suppose, he was full of uncertainties.”
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2.2 “Uncertainty” in 
Oxford ALD (10/06/20)
https://www.oxfordlearnersdictionaries.com/definition/english/uncertainty?q=uncertainty

1. [uncountable] the state of 
being uncertain
There is considerable 
uncertainty about the 
company's future.

2. [countable] something that 
you cannot be sure about; a 
situation that makes you not 
be or feel certain
life’s uncertainties

23/54intro uncertainty confidence trust applications conclusion
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2.3 “Uncertainty” in WordNet (10/06/20)
http://wordnet-online.freedicts.com/uncertainty

24/54intro uncertainty confidence trust applications conclusion

Noun uncertainty has 2 senses
1.uncertainty, uncertainness - being unsettled or in doubt; 
"the uncertainty of the outcome"
--1 is a kind of quality
Antonyms: certainty, sure thing, foregone conclusion
--1 has particulars: 
doubt, dubiousness, doubtfulness, question; indefiniteness, indeterminateness, indefinity, 
indetermination, indeterminacy; unpredictability; improbability, improbableness; 
fortuitousness

2.doubt, uncertainty, incertitude, dubiety, doubtfulness, dubiousness
- the state of being unsure of something
--2 is a kind of cognitive state, state of mind
Antonyms: certainty
--2 has particulars: 
mental reservation, reservation, arriere pensee [afterthought]; misgiving, mistrust, 
distrust, suspicion; incredulity, disbelief, skepticism, mental rejection; indecision, 
indecisiveness, irresolution; suspense

http://wordnet-online.freedicts.com/uncertainness
http://wordnet-online.freedicts.com/quality
http://wordnet-online.freedicts.com/certainty
http://wordnet-online.freedicts.com/sure_thing
http://wordnet-online.freedicts.com/foregone_conclusion
http://wordnet-online.freedicts.com/doubt
http://wordnet-online.freedicts.com/dubiousness
http://wordnet-online.freedicts.com/doubtfulness
http://wordnet-online.freedicts.com/question
http://wordnet-online.freedicts.com/indefiniteness
http://wordnet-online.freedicts.com/indeterminateness
http://wordnet-online.freedicts.com/indefinity
http://wordnet-online.freedicts.com/indetermination
http://wordnet-online.freedicts.com/indeterminacy
http://wordnet-online.freedicts.com/unpredictability
http://wordnet-online.freedicts.com/improbability
http://wordnet-online.freedicts.com/improbableness
http://wordnet-online.freedicts.com/fortuitousness
http://wordnet-online.freedicts.com/doubt
http://wordnet-online.freedicts.com/incertitude
http://wordnet-online.freedicts.com/dubiety
http://wordnet-online.freedicts.com/doubtfulness
http://wordnet-online.freedicts.com/dubiousness
http://wordnet-online.freedicts.com/cognitive_state
http://wordnet-online.freedicts.com/state_of_mind
http://wordnet-online.freedicts.com/certainty
http://wordnet-online.freedicts.com/mental_reservation
http://wordnet-online.freedicts.com/reservation
http://wordnet-online.freedicts.com/arriere_pensee
http://wordnet-online.freedicts.com/misgiving
http://wordnet-online.freedicts.com/mistrust
http://wordnet-online.freedicts.com/distrust
http://wordnet-online.freedicts.com/suspicion
http://wordnet-online.freedicts.com/incredulity
http://wordnet-online.freedicts.com/disbelief
http://wordnet-online.freedicts.com/skepticism
http://wordnet-online.freedicts.com/mental_rejection
http://wordnet-online.freedicts.com/indecision
http://wordnet-online.freedicts.com/indecisiveness
http://wordnet-online.freedicts.com/irresolution
http://wordnet-online.freedicts.com/suspense
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2.4 “Uncertainty” in The Online Oxford Collocation Dictionary (10/06/20)
http://www.freecollocation.com/

25/54intro uncertainty confidence trust applications conclusion
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2.5 “Uncertainty” in the online bilingual database Linguee (10/06/20)
https://www.linguee.com/english-german/translation/uncertainty.html

26/54intro uncertainty confidence trust applications conclusion

unsafe/insecure
uncertain
unclear
confused
undetermined - indeterminacy
doubtful
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2.6 “Uncertain*” in Word and Phrase (10/06/20)
https://www.wordandphrase.info/frequencyList.asp

27/54intro uncertainty confidence trust applications conclusion
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2.7 “indetermin*” in Word and Phrase (10/06/20)
https://www.wordandphrase.info/frequencyList.asp

28/54intro uncertainty confidence trust applications conclusion

reveals good hyponyms! 



Uncertainty
→Trust

Chemnitz
22/06/20

2.7 “indetermin*” in Word and Phrase (10/06/20)
https://www.wordandphrase.info/frequencyList.asp

29/54intro uncertainty confidence trust applications conclusion

indeterminacy is the hard academic term! 
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3. Confidence
3.1 “Confidence” in Oxford English Dictionary (OED) online (10/06/20)

1. The mental attitude of trusting in or relying on a person or thing; firm trust, reliance, 
faith
”He .. never abused the most implicit confidence.”

2. The feeling sure or certain of a fact or issue; assurance, certitude; assured 
expectation.
”This story .. I affirm with less confidence.”

3. Assurance, boldness, fearlessness, arising from reliance (on oneself, on 
circumstances, on divine support, etc.).

4. In a bad sense: Assurance based on insufficient or improper grounds; excess of 
assurance, overboldness, hardihood, presumption, impudence.
The French Ambassador had the Confidence to tear out of the Book of Mottos in the 
Kings Library

(6. The confiding of private or secret matters to another; the relation of intimacy or trust 
between persons so confiding; confidential intimacy.
“Speaking in confidence, for I should not like to have my words repeated.”)

30/54intro uncertainty confidence trust applications conclusion



Uncertainty
→Trust

Chemnitz
22/06/20

3.2 “Confidence” in Oxford ALD (10/06/20)
https://www.oxfordlearnersdictionaries.com/definition/english/confidence?q=confidence

1. [uncountable] the feeling that you can trust, believe in and be sure about 
the abilities or good qualities of somebody/something
The president's actions hardly inspire confidence.

2. [uncountable] a belief in your own ability to do things and be successful
People often lose confidence when they are criticized.

3. [uncountable] the feeling that you are certain about something
He said he wished that he shared her confidence.

4. ​[uncountable] a feeling of trust that somebody will keep information private
Eva told me about their relationship in confidence.

5. ​[countable] (formal) a secret that you tell somebody
The girls exchanged confidences.

31/54intro uncertainty confidence trust applications conclusion
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3.3 “Confidence” in WordNet (10/06/20) 
http://wordnet-online.freedicts.com/confidence

1. S: (n) assurance, self-assurance, confidence, self-
confidence, authority, sureness (freedom from doubt; belief in yourself and 
your abilities)
"his assurance in his superiority did not make him popular"; 
"after that failure he lost his confidence"; 

2. S: (n) confidence (a feeling of trust (in someone or something))
"I have confidence in our team";
"confidence is always borrowed, never owned"

3. S: (n) confidence (a state of confident hopefulness that events will be 
favorable)
"public confidence in the economy"

4. S: (n) confidence, trust (a trustful relationship)
"he took me into his confidence”

5. S: (n) confidence (a secret that is confided or entrusted to another)
"everyone trusted him with their confidences"; 
"the priest could not reveal her confidences"

32/54intro uncertainty confidence trust applications conclusion
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3.4 “Confidence” in The Online Oxford Collocation Dictionary 1 (10/06/20)
http://www.freecollocation.com/

33/54intro uncertainty confidence trust applications conclusion
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3.4 “Confidence” 
in The Online 
Oxford 
Collocation 
Dictionary 2 
(10/06/20)
http://www.freecollocat
ion.com/

34/54
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3.5 “Confidence” in the online bilingual database Linguee (10/06/20)
https://www.linguee.com/english-german/translation/confidence.html

35/54intro uncertainty confidence trust applications conclusion
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3.6 “Confidence” in Word and Phrase (10/06/20)
https://www.wordandphrase.info/frequencyList.asp

36/54intro uncertainty confidence trust applications conclusion
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3.7 Special: Overconfidence
https://www.psychologytoday.com/intl/blog/without-prejudice/201711/political-overconfidence (20/06/20)

37/54intro uncertainty confidence trust applications conclusion

https://www.psychologytoday.com/intl/blog/without-prejudice/201711/political-overconfidence
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3.7 Special: Overconfidence
https://www.jstor.org/stable/43495391?seq=1#metadata_info_tab_contents (20/06/20)

38/54intro uncertainty confidence trust applications conclusion

https://www.jstor.org/stable/43495391?seq=1#metadata_info_tab_contents
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4. Trust
4.1 “Trust” in Oxford English Dictionary (OED) online (10/06/20)
https://www.oed.com

1. Firm belief in the reliability, truth, or ability of someone or something; confidence or 
faith in a person or thing, or in an attribute of a person or thing. (+in)  (to take on trust)

2. The quality or condition of being trustworthy; loyalty; reliability; trustworthiness.
3. Confident expectation of something; hope. Also occasionally: an instance of this. 

(+of / that, rare)
+++++++

intro uncertainty confidence trust applications conclusion 39/54

(10/06/20)
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4.2 “Trust” in Oxford ALD (10/06/20)
https://www.oxfordlearnersdictionaries.com/definition/english/trust_1?q=trust 

40/54intro uncertainty confidence trust applications conclusion
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4.3 “Trust” in WordNet (10/06/20)
http://wordnet-online.freedicts.com/trust

1. S: (n) trust (something (as property) held by one party (the trustee) for the benefit of 
another (the beneficiary)) 
"he is the beneficiary of a generous trust set up by his father"

2. S: (n) reliance, trust (certainty based on past experience) 
"he wrote the paper with considerable reliance on the work of other scientists"; "he 
put more trust in his own two legs than in the gun"

3. S: (n) trust, trustingness, trustfulness (the trait of believing in the honesty and 
reliability of others)
"the experience destroyed his trust and personal dignity"

4. S: (n) trust, corporate trust, combine, cartel (a consortium of independent 
organizations formed to limit competition by controlling the production and distribution 
of a product or service)
"they set up the trust in the hope of gaining a monopoly"

5. S: (n) faith, trust (complete confidence in a person or plan etc) 
"the doctor-patient relationship is based on trust"

6. S: (n) confidence, trust (a trustful relationship) 
"he took me into his confidence"

41/54intro uncertainty confidence trust applications conclusion
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4.4 “Trust” in the The Online Oxford Collocation Dictionary (10/06/20)
http://www.freecollocation.com/

42/54intro uncertainty confidence trust applications conclusion
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4.5 “Trust” in the online bilingual database Linguee
https://www.linguee.com/english-german/translation/trust.html (10/06/20)

43/54intro uncertainty confidence trust applications conclusion
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4.6 “Trust” in Word and Phrase (10/06/20)
https://www.wordandphrase.info/frequencyList.asp

44/54intro uncertainty confidence trust applications conclusion
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4.7. Philosophical Approaches to “Trust”
4.7.1 Standard: Luhmann (1968, 52014)=
Trust and Power. Wiley, 1979

Luhmann, Niklas. Vertrauen. Ein Mechanismus der Reduktion sozialer Komplexität. Enke. 
Trust. A mechanism for reducing social complexity.

45/54

https://socialsystemstheory.com/2016/03/15/trust-in-a-risk-society/ (13-06-20)
One of the best-known early theories by Niklas Luhmann is his theory of trust. In his 
book, Vertrauen (1968), Luhmann presented his basic theses about trust. The function of 
trust is to reconstruct or to reduce the growing complexity of society.
(European Journal of Social Theory, 2003)
For Luhmann, trust is a central issue in all communication. He argues that

a society that uses language and signs gives rise to the problem of error and deception, 
of the unintentional and intentional abuse of signs. It is not only that communication 
occasionally miscarries, goes astray, or takes the wrong track. The problem, since it can 
occur at any time, is always present–a sort of universal problem of the type discovered 
by Hobbes with his example of violence. With this in mind, it is understandable that 
society morally appreciates sincerity, truthfulness, and the like, and in the communication 
process it has to rely on trust. (Theory of Society, vol 1., p 135)

“Trust is considered a social mechanism that bridges knowledge gaps and information 
gaps, allowing organisations to speed up processes and establish more complex 
structures”. (Seidl/Mormann 2015: 7)

https://socialsystemstheory.com/2016/03/15/trust-in-a-risk-society/
https://socialsystemstheory.com/2019/02/08/luhmann-durkheim/
https://socialsystemstheory.com/2016/02/26/a-theory-of-society/
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4.7. Philosophical Approaches to “Trust”
4.7.2 Pépin, Charles (2019). La Confiance en soi. 

” 

46/54intro uncertainty confidence trust applications conclusion

We will always find, to varying degrees and in various forms, these three components of self-confidence: confidence in 
others, confidence in one's abilities and confidence in life. It may be all of the above, by the way: you have to approach it
with a child's anger, trusting without even knowing what.
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4.7. Philosophical Approaches to “Trust”
4.7.3 Hartmann, Martin (2020). Vertrauen. Die unsichtbare Macht. S. Fischer.

” 

47/54

Everyone wants it - banks, politics, science, the Internet and 
love: our trust! But trust is in crisis, many feel betrayed, by 
the media, parties, companies. 
In an inspiring diagnosis of the present, the philosopher 
Martin Hartmann analyses what is true about the crisis. And 
discovers a fundamental dilemma: we praise trust, we miss it 
and we mourn its loss. But many are afraid of the vulnerability
that goes hand in hand with trust. New forms of surveillance 
are being accepted, holding on to seemingly confirmed 
opinions. This leads to conflict, uncertainty and stagnation. 
Reason enough for confidence-building measures! 
DeepL 13-06-20

intro uncertainty confidence trust applications conclusion
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Infection fatality rate of SARS-CoV-2 infection in a German community with a super-spreading 

event
Hendrik Streeck1, Bianca Schulte1, Beate M. Kümmerer1, Enrico Richter1, Tobias Höller5, Christine Fuhrmann5, Eva Bartok4, Ramona 
Dolscheid4, Moritz Berger3, Lukas Wessendorf1, Monika Eschbach-Bludau1, Angelika Kellings5, Astrid Schwaiger6, Martin Coenen5, Per 
Hoffmann7, Birgit Stoffel-Wagner4, Markus M. Nöthen7, Anna-Maria Eis-Hübinger1, Martin Exner2, Ricarda Maria Schmithausen2, Matthias 
Schmid3 and Gunther Hartmann4
While the number of infections in this high prevalence community is not representative for other parts of the world, the 
IFR calculated on the basis of the infection rate in this community can be utilized to estimate the percentage of infected 
based on the number of reported fatalities in other places with similar population characteristics. Whether the specific 
circumstances of a super-spreading event not only have an impact on the infection rate and number of symptoms but 
also on the IFR requires further investigation. The unexpectedly low secondary infection risk among persons living in 
the same household has important implications for measures installed to contain the SARS-CoV-2 virus pandemic.

An analysis of SARS-CoV-2 viral load by patient age
Terry C. Jones 1,2 , Barbara Mühlemann 1,3 , Talitha Veith 1,3 , Marta Zuchowski 4 , Jörg Hofmann 4, Angela Stein 4 , Anke
Edelmann 4 , Victor Max Corman 1,3 , Christian Drosten 1,3

Data on viral load, as estimated by real-time RT-PCR threshold cycle values from 3,712 COVID-19 patients were 
analysed to examine the relationship between patient age and SARS-CoV-2 viral load. Analysis of variance of viral 
loads in patients of different age categories found no significant difference between any pair of age categories including 
children. In particular, these data indicate that viral loads in the very young do not differ significantly from those of 
adults. Based on these results, we have to caution against an unlimited re-opening of schools and kindergartens in the 
present situation. Children may be as infectious as adults.

5. Applications/Examples
5.1 Hedging/indeterminacy in academic writing

48/54intro uncertainty confidence trust applications conclusion
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TagesSpiegel 28.05.2020, 13:45
Alexander Kekulé misjudges the medial dimension and saws at the branch on which he himself sits 
[undermines/discredits his own argumentation/reputation] together with all medical research. When 
Kekulé criticizes the Charité study in detail in this article, but only deals with the role of the “BILD" in a 
subordinate clause, he indirectly even agrees with the “BILD", according to the motto: Look, there was 
something to it. But the problem is the tone that "BILD" has struck, which questions the credibility of 
medical research in principle. 
In his speeches so far in recent weeks, Kekulé has mostly been among the less "liberal", admonishing 
voices. If Kekulé now indirectly agrees with the "BILD", he is promoting a populist discreditation of 
medical research. 
If Kekulé hopes for popularity, he is doing research a disservice. An internal scientific debate is usually 
fruitful and serves to find the truth. But where the road leads to when medical research is discredited in 
principle can currently be observed frighteningly clearly in several populist governed countries of North 
and South America.

5.2 Discussion in readers’ comments online

Translated with/adapted www.DeepL.com/Translator (16/06/20)

49/54intro uncertainty confidence trust applications conclusion

http://www.deepl.com/Translator
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5.3 Confidence in official political 
and journalistic discourse 

50/54intro uncertainty confidence trust applications conclusion
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6. Conclusion
6.1 “liquid trust”? C43H66N12O12S2 = "Kuschelhormon“/cuddle hormone

n

51/54intro uncertainty confidence trust applications conclusion

Figure 1: liquid trust advertising
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6. Conclusion
6.1 “liquid trust“? the replication study 2005 and 2019

 Kosfeld, M., Heinrichs, M., Zak, P. et al.: (2005) "Oxytocin increases trust in humans", 
Nature 435, 673–676 (2005). 

 Declerck, H., C. Boone, L. Pauwels, B. Vogt and E. Fehr (2020). "A registered 
replication study on oxytocin and trust", Nature Human Behaviour. June 8th! (1-14)

https://www.nature.com/articles/s41562-020-0878-x.epdf? 

“In an influential paper, Kosfeld et al. (2005) showed that intranasal administration of 
oxytocin (OT) increases the transfers made by investors in the trust game—suggesting 
that OT increases trust in strangers. Subsequent studies investigating the role of OT in the 
trust game found inconclusive effects on the trusting behaviour of investors but these 
studies deviated from the Kosfeld et al. study in an important way—they did not 
implement minimal social contact (MSC) between the investors and the trustees in the 
trust game. Here, we performed a large double-blind and placebo-controlled replication 
study of the effects of OT on trusting behaviour that yields a power of more than 95% and 
implements an MSC condition as well as a no-social-contact (NoC) condition. We find no 
effect of OT on trusting behaviour in the MSC condition. Exploratory post hoc analyses 
suggest that OT may increase trust in individuals with a low disposition to trust in the NoC
condition, but this finding requires confirmation in future research.”

ZEIT 25 (10-06-20): 33 “interesting” - possible factors:

osample seize: 100 → 677 → in the small study many participants took part with a low 
“trust tendency”=another variable in the sample

ocontext: 2005 Magdeburg,2018 Amsterdam, economic “climate” 2004-2018-after corona?
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6.2 From uncertainty to confidence to trust
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